SREE NARAYANA COLLEGE
SIVAGIRI, VARKALA

STUDENT SATISFACTION SURVEY 2023-24

The questionnaire for the Student Satisfaction Survey was prepared as per the

guidelines given by NAAC. The Parameters for the survey are given below.

(Scores-Extremely satisfied-4, Very satisfied-3, Satisfied-2 and partially

satisfied- 1).
Sl. No. |Parameters

1 Coverage of syllabus

2 Information about course and program outcome provided by the tutor
3 Mentor Mentee interaction

4 Methodologies adopted for enhancing teaching-learning process

5 Monitoring of assigned tasks by teachers

6 Examination patterns followed by the college

7 Fairness of internal evaluation

8 Promoting internship/institutional visit/field visit

9 Infrastructural facilities available in the college

10 Availability of ICT enabled classrooms

11 Library facility available in the institution

12 Welfare amenities available in the college (Playground, canteen,

gymnasium, wheel chair, ramp, transport etc)
13 Opportunity provided for Student support and progression (NSS, NCC,

fine arts etc)




14 Grievance redressal

15 Support extended from the college office

The responses collected from the Student Satisfaction Survey (SSS) has been
summarized below:

The Student Satisfaction Survey studies the overall experience of the students in
the college mainly regarding the learning experience, support received from
their tutors and the various facilities and opportunities available to them. The
students from BA, BSc, BCom, MA and MSc have participated in the survey.

Student satisfaction index from the survey

Sl Student Satisfaction (in percentage)
No Parameters

1 | Coverage of syllabus | 91.90% of students are satisfied with the syllabus covered.

2 | Information about
course and program
outcome provided by | 94.12% of the students are satisfied by the orientation given to them
the tutor regarding the course and program outcome.

3 | Mentor Mentee
interaction 91.63% of the students are satisfied by the mentor-mentee interaction.

4 | Methodologies
adopted for enhancing
teaching-learning 91.63% of the students are satisfied by the methodologies adopted for
process enhancing teaching-learning process.

5 | Monitoring of
assigned tasks by 92.88% of students are satisfied by the monitoring of the tasks assigned to
teachers them by teachers.

6 | Examination patterns

followed by the 92.17% of the students are satisfied by the examination pattern followed by
college the college.

7 | Fairness of internal 91.10% of the students are satisfied by the fairness of the evaluation of
evaluation internal examinations conducted by the college.

8 | Promoting
internship/institutional | 91.01% of the students are satisfied by the promotion of institutional visit and




visit/field visit internships
9 | Infrastructural
facilities available in 89.23% of the students are satisfied by the infrastructural facilities available
the college in the college.
10 | Awvailability of ICT 90.39% of the students are satisfied by the ICT enabled classrooms available
enabled classrooms in the college.
11 | Library facility
available in the
institution 91.99% of the students are satisfied by the library facilities in the college.
12 | Welfare amenities
available in the
college (Playground,
canteen, gymnasium,
wheel chair, ramp, 87.90% students are satisfied by the welfare amenities available in the
transport etc) college.
13 | Opportunity provided
for Student support
and progression (NSS, | 92.08% students are satisfied by the opportunities provided to them for
NCC, fine arts etc) progression.
14 | Grievance redressal 93.32% students are satisfied by the grievance redressal
Support extended
from the college 88.70% of the students are satisfied by the support extended by the college
15

office

office.
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Support extended from the College
Office

ACTION TAKEN REPORT ON STUDENT SATISFACTION SURVEY
2023-24 ACADEMIC YEAR

The student satisfaction survey conducted in the academic year 2023-24 brought
to light the areas where further refinements were required. The following
actions were taken as decided in the council meeting.

Sl Actions taken
Parameters
No.
1 Promoting Opportunities have been made available to
internship/institutional students by signing MoUs with various
visit/field visit reputed Institutions

Renewed last year’s MoUs

2 | Availability of ICT enabled ICT facility has been made available in
classrooms sufficient number of classrooms

Maintenance of ICT enabled classrooms on
a regular basis

3 | Library facility available in the

institution Fully automated Centralized library with

abundant books catering to students’
diversity




Renewal and new subscriptions of
Periodicals and academic journals of various
fields

INFLIBNET facility made available to the
students and faculty members

Welfare amenities available in
the college (Playground,
canteen, gymnasium, wheel
chair, ramp, transport etc)

Cricket pitch and automatic bowling
machine for batting practice

Mid-day meal Programme sponsored by
FSA made available to less privileged
students

Green Campus Initiatives with student
representatives- to follow Green Protocol in
the campus- helped in lessening plastic and
e-wastes in the campus

Stainless Steel Water Cooler Facility for
students

Incinerator for girl students for the disposal
of sanitary napkins




